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The hardest thing in the 
world to understand is the 
income tax. Albert Einstein

It is not the strongest or the most intelligent that survives. It is the one that is 
the most adaptable to change

Hilton Dubai Jumeirah, UAE

26th & 27th November 2018

MENA VAT
Addressing the challenges faced from the aftermath of VAT implementation within the region to ensure 
optimum business operations

3rd Annual

Testimonials:
The networking opportunities and panel discussions were excellent.
Al- Fozan Holding Company

Experienced and high profile speakers.
Abunayyan Group, Saudi Arabia

Venue and topics covered are good with great level of speakers.
Petrofac Emirates

The venue is well arranged and the topics and presentations are informative and 
added value.
Yazeed Alrajhi & Brothers, KSA

Presentation on Predictive Analytics was good.
Emirates Sembcorp Water & Power

Attend this Premier Conference and Gain Insights Into: 
•	 Gaining clarity on the most pressing technical post VAT related 

challenges
•	 Ensuring VAT compliance and governance for better transparency 

of audit trails
•	 Driving digital transformation within your organisation for smoother 

VAT operations
•	 Examining steps to reduce your working capital and improve cash 

flow management
•	 Streamlining automation in every department of your organisation 

to enhance VAT filing

Jawad Inam Group Head of Tax 
Bank Al Jazira, KSA

Glenn Luxem Head of Tax
Emirates NBD, UAE

Jignesh Sanghvi CFO
Dubai Multi Commodities Centre 
(DMCC), UAE

Lindsay Degouve De Nuncques Head 
of Middle East
ACCA, UAE

Nitin Agarwal Senior Manager- VAT 
Landmark Group, UAE

Mohamed Fayçal Charfeddine 
Global Head of Tax
Aujan Group Holding, UAE 

Bushan Arora Assistant Vice President 
– Taxation
Aldar Properties, UAE

Gaurav Patney VAT Manager – MENA 
Region
Amazon, UAE

Sunita Juma Group Tax Director
Aramex, UAE

Jay Duseja Group Tax Manager 
AW Rostamani Group, UAE

Abdunosir Kadirov Tax & Governance 
Controller
Dragon Oil, UAE

Mohamed El Fezzazi Head of Tax – 
MENA
DHL, Morocco

Eman Abdu VAT Compliance Manger
Emirates Transport, UAE

Safwat Khalid Head of Financial & 
Management Reporting
Samba Financial Group, KSA

Vipin Kumar Group Finance Manager 
– Tax Lead for VAT & Customs
Emaar Group, UAE

Ashfaque Patel General Manager – 
International Tax
Al-Futtaim Group

Featuring an Expert Panel of Speakers, Thought Leaders and 
Moderators:

w Featuring a Half-day Workshop:
Compliance and Risk Assessment for VAT that will enrich 
you with the tools needed to mitigate risk and control your 
organisations cash flow.
Facilitated by:
Antoni Turczynowicz Indirect Tax Partner
PWC Middle East
A tax professional for almost 30 years, with significant experience in a 
number of different countries such as UK, Poland, Czech Republic, USA, 
China, Netherlands and now the UAE
Co-facilitators:
Nassim Tanouti Senior Manager
PWC Middle East

Ishan Kathuria Senior Manager
PWC Middle East

All delegates will receive 15 hours of CE from the
Global Academy of Financial Management

w Featuring a Half-day Workshop:
Driving Digital Transformation with VAT Compliance that 
will enable you to lead the digital business transformation 
within your organisation.
Facilitated by:
Jason Riche Partner Tax
Deloitte LLC
He’s a Value Added Tax (VAT) specialist based in Dubai in Deloitte’s VAT 
Team covering the GCC member states, with over 30 years GST experience 
in Australia, Malaysia and abroad



w

Day One

Monday 26th November 2018

0800 Registration and coffee

0830 Opening Remarks from the Chair

0845 Contact Initiation Session (CIS)
In this 15-minutes session, delegates and speakers are encouraged 
to get to know their peers and exchange business cards 

0900 VAT Governance and Compliance
VAT Audit: Enhancing the Risk Assessment and Addressing 
Emerging Risk
•	 Transparency: Mitigate tax rise with a sturdy corporate 

governance practice within your organisation
•	 Optimising your tax processes in the areas of reporting, 

compliance and planning while delivering increased value to 
your organisation

•	 VAT Input and Output: Focusing on detailed regulations 
concerning record keeping between suppliers and customers

•	 Highlighting the do’s and don’ts with audit risk management to 
avoid penalties

Gaurav Patney VAT Manager – MENA Region
Amazon, UAE

0945 GCC VAT: Dealing with intra GCC Transactions Smoothly, 
Ethically and without Penalties
•	 Impact of the transitional measure by FTA:

- Transaction Mapping – “Non-GCC State” and “Exempted Services”
- System Update – IT Infrastructure
- Invoicing Requirements – “VAT Treatment“ and “Exported Services”

•	 To Claim or Not To Claim: Utilising reverse charge mechanism in 
VAT for GCC member states

•	 Administering zero rated supply of services for transactions not 
established in the GCC and complying with the laws  

•	 Imports and Exports: How to mitigate business expenses by 
paying and recovering at the same time?

Mohamed El Fezzazi Head of Tax – MENA
DHL, Morocco

1030 Coffee Break and Networking Session

1045 VAT GCC Outlook
Correlating the Impact of VAT on your Business Workflow
This highly interactive discussion will focus on the challenges 
faced with VAT implementation and the key takeaways for other 
members of the GCC to comprehend in implementing VAT in their 
countries respectively. Some of the concerns that will be discussed:
•	 Assessing the impact of VAT on business operations by adopting 

a simple risk management approach
•	 Devising strategies for increased efficiency of supply chain 

management
•	 Exploring how VAT not only impacts the finance department and 

overcoming disputes with relevant stakeholders
Moderator:
Lindsay Degouve De Nuncques Head of Middle East
ACCA, UAE
Expert Panellists:
Jawad Inam Group Head of Tax 
Bank Al Jazira, KSA
Glenn Luxem Head of Tax
Emirates NBD, UAE
Sunita Juma Group Tax Director
Aramex, UAE
Bushan Arora Assistant Vice President – Taxation
Aldar Properties, UAE

1145 Renegotiating Past and Ongoing Contracts to Comply 
with VAT
•	 Dissecting different types of supply goods to limit the risk of 

VAT liability
•	 Amending, extending and altering your contracts to avoid legal 

implications and comply with tax laws
•	 Interpreting further on time and place of supply to resolve the 

amount of payable VAT
•	 Price consideration in drafting contractual clauses
Eman Abdu VAT Compliance Manger
Emirates Transport, UAE

1230 Photography Session
In this 15-minutes session, delegates and speakers are encouraged 
to participate in the photo taking session

1245 Networking Lunch 

HALF-DAY WORKSHOP

1345 Compliance and Risk Assessment for VAT
The demand for compliance assurance, policies, framework 
and talent has increased the need of maintaining an adequate 
compliance infrastructure for most organisations ranging from 
designated non-financial businesses and professions to universal 
banks. Ethical and compliant businesses with a well-controlled 
environment can better mitigate the risk of legal or regulatory 
sanctions and avoid material financial and reputational loss.

Session I –VAT Compliance in UAE and KSA
•	 General principles of VAT compliance in GCC region 
•	 VAT Compliance Roadmap 
•	 VAT compliance - Lessons learned
•	 Correcting VAT returns & Voluntary Disclosures    

Session II – Record-keeping 
•	 Record keeping requirements 
•	 FTA Audit file
•	 Managing changes to your VAT information 

Session III – VAT Risk Management & Compliance
•	 VAT Compliance Management 
•	 Governance, Risk & Strategy Management
•	 Process & Controls optimisation 
•	 Data & Technology 

Session IV – Dealing with Tax Authorities and VAT Audits 
•	 VAT audits  
•	 Tax Assessments and dispute resolution
•	 Tax agent - what is a tax agent
•	 What to expect in the future

*Coffee and Networking Break at 1530

Facilitated by:
Antoni Turczynowicz Indirect Tax Partner
PWC Middle East
Co-facilitators:
Nassim Tanouti Senior Manager
PWC Middle East
Ishan Kathuria Senior Manager
PWC Middle East

1715 Closing Remarks from the Chair and End of Day One
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Day Two

Tuesday 27th November 2018

0830 Registration and coffee

0845 Opening Remarks from the Chair

0900 SMART VAT
Updating your Overall Business Operations for a Smoother 
VAT Automation Process
•	 Harnessing the benefits of a Cloud-based accounting platform to 

reduce operating costs within your organisation
•	 Industry 4.0: How a dedicated automated system can help businesses 

keep tabs on all tax-related calculations and financial reports?
•	 Establishing an inter-department communication to foster a 

better understanding and ultimately allowing for more accurate 
decision making

•	 Streamlining the use of data and predictive analytics for a diverse 
finance function

Jay Duseja Head of Tax
AW Rostamani Group, UAE

0945 VAT Success Story: SAMBA Financial Group
This session will highlight how an organisation implemented VAT 
by utilising IoT technology and infrastructure as well as analytics 
capabilities in establishing a standard and secure way to exchange 
quality-assured data across different stakeholders
Safwat Khalid Head of Financial & Management Reporting
Samba Financial Group, KSA

1030 Coffee Break and Networking Session

1045 VAT Powertalk
Zooming in on the Applicability of VAT in Different 
Industries and Zones
This highly interactive session will feature tax leaders from different 
industries sharing their insights and experience when dealing with 
VAT in different scenarios.
This discussion will explore the technical aspects of conducting 
business in certain areas which include:
•	 Designated Free Zones
•	 Zero Rated Supplies: Education, Healthcare, and Oil & Gas
•	 Exempted Supplies: Government bodies, Residential and Charity 
Expert Panellists:
Nitin Agarwal Head of VAT Implementation
Landmark Group, UAE
Mohamed Fayçal Charfeddine Global Head of Tax
Aujan Group Holding, UAE 
Jignesh Sanghvi CFO
Dubai Multi Commodities Centre (DMCC), UAE
Abdunosir Kadirov Tax & Governance Controller
Dragon Oil, UAE
Vipin Kumar Group Finance Manager – Tax Lead for VAT & Customs
Emaar Group, UAE

1145 VAT Record to Report Process
Tackling Operational Issues within your Oganisation
•	 Key Components of a Record to Report process
•	 Certain VAT compliance and operational issues (Sales, Purchases 

and Imports)
•	 VAT impact during the ‘Procure to Pay’ process
•	 Benefits of having standard operating procedures in your 

Organisation 
Ashfaque Patel General Manager – International Tax
Al-Futtaim Group

1230 Networking Lunch

HALF-DAY WORKSHOP

1330 Driving Digital Transformation with VAT Compliance
The introduction of VAT throughout the GCC has seen companies 
in the region turn to consulting firms and accountancies to ensure 
they comply with the new tax regime. There are complex policies, 
risks, operational and IT considerations businesses must take into 
account in order to comply with the regulations of the tax law.

Kingdom of Saudi Arabia - Overview
•	 Capital gains and rate of tax
•	 Holding companies regime
•	 Withholding tax and anti avoidance rules – Transfer pricing

UAE - Overview
•	 Transfer tax and excise tax
•	 Common Reporting Standards (CRS) 
•	 Withholding tax and anti avoidance rules – Transfer pricing

Blueprint for Tax Strategy Operations in the Digital Age
•	 Analysing your existing IT architecture
•	 Data management and cloud transformation
•	 How to ensure you have the right people, systems and infrastructures

Placing the Digital Journey back on the Speed Track
•	 Automation of VAT
•	 Integrating Unique Local VAT Rules and Codes into your ERP systems
•	 Real time data analytics
•	 Building a more adaptive, agile cyber security strategy 

*Coffee and Networking Break at 1530

Facilitated by:
Jason Riche Partner Tax
Deloitte LLC

1730 Closing Remarks from the Chair and End of Conference

marcus evans would like to thank everyone who has helped 
with the research and organisation of this event, particularly the 
speakers and their staff for their support and commitment.

Business Development Opportunities:
Does your company have services, solutions or technologies that the 
conference delegates would benefit from knowing about?
If so, you can find out more about the exhibiting, networking 
and branding opportunities available by contacting:  
Nadeem Hasnaat on +603 2603 2693 
or email: NadeemH@marcusevanskl.com



Endorsers:

ACCA (the Association of Chartered Certified Accountants) is the global 
body for professional accountants. We aim to offer business-relevant, 
first-choice qualifications to people of application, ability and ambition 
around the world who seek a rewarding career in accountancy, finance and 
management.
We support our 188,000 members and 480,000 students in 178 countries, 
helping them to develop successful careers in accounting and business, with 
the skills required by employers. We work through a network of 100 offices 
and centres and more than 7,400Approved Employers worldwide, who 
provide high standards of employee learning and development. Through 
our public interest remit, we promote appropriate regulation of accounting 
and conduct relevant research to ensure accountancy continues to grow in 
reputation and influence.

The GAFM ® Global Academy of Finance and Management ® is an 
accredited global graduate certification body for management and finance 
with members in over 150 countries. The GAFM is TUV Accredited in Europe 
and ISO Certified for Quality and ISO Certified 29990 for Training.  The 
GAFM ® offers certification in finance, project management, risk, wealth 
management, and various banking and management areas. The GAFM is 
sanctioned by the Arab League’s Academy for use in over 20 Arab Nations. 
GAFM ® is in academic standards alliance with the ACBSP National Business 
Accreditation Agency and the CHEA International Quality Group.

Media Partners:

International Finance is a premium financial and business analysis magazine, 
published by UK’s International Finance Publications Ltd. With a discerning 
focus on emerging markets, International Finance provides news, analysis and 
commentary from a range of industry experts, contributors and writers. The 
editorial team’s endeavour is to address economic and business developments, 
and provide engaging, informative and factual content everyday. Banking, 
Islamic Finance Asset Management, Wealth Management, Hedge Funds, 
Pension Funds and Emerging Markets are some of the core topics covered 
by International Finance. In addition, non-financial verticals such as energy, 
telecom, construction, and utilities are also being covered extensively. The 
magazine and website has a growing readership in Middle East, specifically in 
UAE, Saudi Arabia, Qatar, Oman and Kuwait, as well as select African nations. 
International Finance has started making inroads into Asia as well, with a rising 
readership in Vietnam, Malaysia, Indonesia, Srilanka, Thailand, China and 
Taiwan. International Finance is subscription-based and reaches a wide variety 
of C-level executives and leading decision-makers in key markets.

Global Banking & Finance Review is a leading Online and Print Magazine, 
which has evolved from the growing need to have a more balanced view, 
for informative and independent news within the financial community. Our 
experienced contributors provide this quality and in-depth insight in a clear 
and concise way, providing leading players and key figures with up to date 
information within the finance sector.. Read in over 200 different countries 
and ranked below 15,000 globally by Alexa across billions of websites. To 
find out more, visit us at http://www.globalbankingandfinance.com

myUAEguide is an informational portal promoting exhibitions and events. 
We are media partners with almost 80% of the major exhibitions in the UAE. 
We promote every year exhibitions like : Dubai International Motor Show, 
Dubai International Boat Show, Dubai International Horse Fair, AgraMe. 
You are interested to attend an exhibition or conference that is taking 
place in the UAE, but you don’t have enough information?  We list all the 
happening exhibitions and conferences on our portal with a brief, so you 
have there everything you need to know. 
Currently, we have a high quality database with over 400,000 contacts, 
people that have opted to receive information from myUAEguide. These 
contacts want to know what is happening in the UAE and we are here to 
help them with that. 

Who Should Attend:
•	 Taxation Manager / Group 

Taxation Manager
•	 Taxation Advisor
•	 Manager of Corporate Taxation
•	 Financial Controller / Director / CFO

•	 Chief Accountant
•	 Company Treasurer
•	 Operations Manager
•	 Auditor

Across all spectrums of industries mentioned below: 
•	 Banking and Financial Institutions
•	 FMCG
•	 Real Estate
•	 Oil and Gas
•	 Petrochemicals and Chemicals
•	 Manufacturing
•	 Retail
•	 Telecommunication

•	 Airlines and Aviation
•	 Construction and Building 

Materials
•	 Conglomerates and Family 

Owned Businesses
•	 Small & Medium Enterprises
•	 Government Agencies

Why You Cannot Miss This Event:
Aftermath of VAT! What to look out for? 
Implementing VAT has been considerably a challenge for most businesses 
within UAE and KSA since January 2018. Complying with VAT requires a 
comprehensive regulatory transformation within businesses, therefore 
strengthening governance and grasping the technicalities is crucial to 
avoid a huge burden on cash flows and costly non-compliance risks. 
Digital transformation has been equally important, leading to cloud 
adoption across GCC countries at a rapid pace and becoming mainstream 
as businesses now realise that it offers them speed, innovation, security, 
and better return on investment. 
Be part of our 3rd Annual MENA VAT conference and take the next step 
into the evolving Finance World. Get insights from exclusive presentations 
on Intra GCC Transactions – Dissecting Deeper into the Cross Border 
Transaction of Goods, Sustaining your Organisations Cash Flow 
by Keeping your Working Capital Cost Down, and Enhancing 
Governance and Compliance by Keeping Good Audit for VAT within 
your Organisation. Join our experienced panel of speakers in highly 
interactive discussions on Supercharging your VAT Filing and Refund 
Process, VAT Powertalk: Zooming in on the Applicability of VAT in 
Different Industries and Zones and VAT Helpdesk: Enhancing Support 
and Feedback for a Smoother VAT Workflow.
Be part of our Half-Day Workshops on Digital Transformation for VAT 
and Compliance and Risk Assessment for VAT that will enrich you with 
the framework needed to comply with tax laws.
Join us now and be prepared to take away key practices that will 
turn your organisation into a beacon of excellence.

Our Business Partner



Jawad Inam Head of Tax 
Bank Al Jazira, KSA
A qualified accountant and tax professional with significant experience of 
over 10 years in the field of Financial Reporting and  International/Domestic 
Tax [direct and indirect] with a demonstrated history of working in a Big 4 
environment in the Middle East
Member – Joint Italian Arab Chamber of Commerce – (JIACC)

Glenn Luxem Head of Tax
Emirates NBD, UAE
A Tax professional with over 8 years of working experience in the field 
of International Tax Structuring, Transfer Pricing and Indirect Tax in both 
Europe and the Middle East

Lindsay Degouve De Nuncques Head of Middle East
ACCA, UAE
As head of the (ACCA) in the Middle East, she is responsible for leading the 
operations in 11 countries and representing more than 15,000 students, 
affiliates and members across the region

Nitin Agarwal Senior Manager- VAT 
Landmark Group, UAE
Over 15 years of rich experience working with various organisations in 
retail, manufacturing & consulting in India and currently with the Landmark 
Group - one of the largest retail conglomerate in Middle East

Mohamed Fayçal Charfeddine Global Head of Tax
Aujan Group Holding, UAE 
He is currently leading the tax function for Aujan Group (Europe, Africa, and 
MENA region) and responsible for implementing VAT as well as excise tax 
within the group of companies operating in the GCC

Bushan Arora Assistant Vice President – Taxation
Aldar Properties, UAE
A qualified tax and finance professional with over 18 years experience with 
various industries including real estate, hospitality, schools and property 
management

Gaurav Patney VAT Manager – MENA Region
Amazon, UAE
A seasoned VAT professional with over 9 years of diversified experience in 
audit & assurance, consultancy, risk management, compliance & tax with 
Big 4 Firms across multiple regions

Sunita Juma Group Tax Director
Aramex, UAE
She has over 20 years of experience and is currently responsible for strategy, 
tax risk and management globally covering all aspects of tax compliance, 
transfer pricing and advisory for Aramex

Jay Duseja Group Tax Manager 
AW Rostamani Group, UAE
Over 10 years experience in his field and currently advises all the diversified 
companies under AW Rostamani Group for tax matters (VAT & Customs 
Duty) in ensuring proper compliance and reporting

Jignesh Sanghvi CFO
Dubai Multi Commodities Centre (DMCC), UAE
CFO Jignesh Sanghvi is tasked with strategically driving an organisation that 
is a global hub for gold, diamonds and tea and boasts 11,700 companies 
with 44,000 employees under its jurisdiction
Winner of Government CFO of the Year at the CFO Middle East Awards in 
2015 and 2016

Abdunosir Kadirov Tax & Governance Controller
Dragon Oil, UAE
A senior tax and finance specialist with over 15 years of experience 
in international tax, financial due diligence, financial reporting and 
accountancy

Mohamed El Fezzazi Head of Tax – MENA
DHL, Morocco
Over 15 years of experience in the industry and is currently leading the 
MENA tax function for the global market leader in the logistics industry
Board Member - International Association of Financial Executives Institutes 
(IAFEI)
Member – Joint Italian Arab Chamber of Commerce – (JIACC)

Eman Abdu VAT Compliance Manger
Emirates Transport, UAE
Eman is Tax Lead at Emirates Transport, a multi-billion dirham annual 
turnover federal enterprise, over 27 business units with diversified 
complex services. She owns end to end implementation of VAT across the 
organisation, ensuring ET tax compliance and competitiveness during 
pricing & contract negotiations

Safwat Khalid Head of Financial & Management Reporting
Samba Financial Group, KSA
A highly accomplished chartered accountant with 18+ years of exceptional 
track record in heading all areas of finance functions which includes 
Financial Reporting, MIS & Planning, Treasury Finance, Regulatory and 
Taxation 

Vipin Kumar Group Finance Manager – Tax Lead for VAT & Customs
Emaar Group, UAE
A Qualified chartered Accountant with more than 6 years of experience 
in the field of Indirect taxes - GST, VAT, Customs and Regulatory services in 
leading big 4 consulting firm

Ashfaque Patel General Manager – International Tax
Al-Futtaim Group
Ash has 18 years of Tax experience comprising eleven years of International 
Tax experience in Dubai and seven years in London. During his career, he 
has had the opportunity to interact with the Tax Authorities as well as 
Finance Ministries in more than 30 Countries. 

Speakers Profile
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